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1. Introduction & Research questions
“Z Generation expects new immersive learning spaces in formal learning.

This tech-savvy generation's unique characteristics and preferences imply the need to
design new bachelor’s and diplomas to align their competencies and skills with the
existing and future immersive technologies.

Are we ready for that?”

Research questions:
• How to design the curriculum of a new bachelor’s degree program where immersive learning spaces

are relevant?

• What are the key competencies and skills that should be developed through immersive learning
spaces in the context of a specific bachelor’s degree program?

• What strategies can ensure immersive learning spaces cater to diverse learning styles and
accommodate students with different abilities in the new bachelor’s degree program?
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2. Methodology
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2. The used methodology
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Analyse and select 
target Gen Z 

students

Assess Industry 
needs

Define the graduate 
profile

Analyse current 
Faculty and Staff

Value future 
opportunities 

(Enhance Alliance, 
Joint Degrees, etc.)

Relevant Guidelines 
& White books

Setup the Bachelor 
Model
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3. Step-by-step approach
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Empathy Mapping
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Developping an empathy map with an external consultor

¿QUÉ PIENSA Y SIENTE?

¿QUÉ HACE Y DICE?

¿QUÉ VE?¿QUÉ OYE?

ESFUERZOS RESULTADOS

• No conocen un mundo sin Internet, se adaptan a los cambios tecnológicos con facilidad.
• Se han criado en medio de una crisis financiera y están presenciando acontecimientos históricos: Pandemia, Movimiento 

contra el cambio climático, Guerra Rusia-Ucrania. 

• No les gusta encajar en una “caja” ni acatarse a lo que les marca la sociedad (normas de género, desigualdad racial y 
cualquier otra construcción social).

• Son digitales, globales, sociales y muy visuales.
• Les gusta expresar su individualidad y celebran cada cosa que les hace distintos a los demás.
• Prefieren contenido personalizado a sus intereses, 
• La educación es más accesible que nunca y el dinero ha dejado de ser un obstáculo para el aprendizaje. 

Busca el dialogo frente a las injusticias sociales y 
se cree capaz de cambiar lo “tradicional” son su 
aportación.

Habla siempre con referencias y 
vocabulario que ha adquirido online.

Se viste cómodamente, aunque tiene en 
cuenta también las modas que se dan 
en su entorno. 

Busca y analiza mucha información acerca de 
un tema. Se vuelve un “mini experto” para 
asegurarse de haber tomado una decisión 

correcta e informada. 

Comparte lo que le gusta y no le gusta con 
sus amigos/familiares, e incluso online con 
gente que no conoce.

Prefiere ver un vídeo que resuma un 
tema específico, que leer un artículo 
que lo  discute.

Ve series y películas online, en Netflix y 
otras plataformas de streaming. No le 
interesa la TV.

En su día a día mira Tiktok, Instagram, Youtube, 
Twitch, Discord, entre otras RR. SS.

Su pantalla: el principal medio 
para mantenerse informado es 
su móvil y ordenador.

Siente la necesidad de encontrar un trabajo que le permita crecer 
profesionalmente, en el que saque partido a sus habilidades en un 
trabajo desafiante y significativo, ya sea dentro de la empresa o con la 

sociedad.

Siente que deben aprender y experimentar en 
varios ámbitos de su vida.

Tiene en cuenta su bienestar y salud mental. No está dispuesto a sacrificar 
su felicidad por éxito profesional.

Piensa que la universidad le da las bases y 
es una plataforma de partida.

Busca autenticidad, en las personas, las 
marcas y sus referentes.

Preocupado por los temas de privacidad y la 
transparencia de las marcas.

Escucha constantemente de los medios de comunicación, 
profesores y familia perspectivas de futuro negativos, tanto 
económica, como laboral y ambientalmente.

Escucha podcast y youtube

Obtiene opiniones de la comunidad online. Hace compras 
bajo recomendación, ya sea de personas cercanas, o por 
influencers de confianza. 
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Escucha podcast y música por plataformas de 
streaming (ej, Spotify).

Mapa de empatía Generación Z_ (1995-2010)

Objective

Describe the profile of a current
student who is at the point of
entering the university.

Scenario description

It helps us to understand from the
student's perspective how he is, his
preferences, what influences him
and his level of coherence:

What does he/she think and feel?
What does he/she hear?
What does he/she see?
What does he/she say?

Santiago Salas, 18 years old
(Z Generation)
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Costumer journey mapping
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Analysing the weackness, strength and opportunities through the costumer journey map
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Assess Industry needs
Understanding sectorial innovation challenges and the necessary Technologies 4.0
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Source:  INNSAI Monitor. Observatorio de Transformación Modelos de Negocio del Futuro



ENHANCE

ENHANCE Learning environments for alpha generation

Departamento de Organización de Empresas

Prof. Julien Maheut

Current Faculty and Staff
• Leader of MOOCs on edX in Spanish

• Best practices in the UPV

• Students' association and clubs (“Generación espontánea”)
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Guidelines & White books
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Source: MIT. (2022). An Affordable New Educational 
Institution [White Paper] 
https://openlearning.mit.edu/sites/default/files/202
2-10/An-Affordable-New-Educational-Institution-NEI-
MIT-JWEL-2022%20%28Final%209-27%29.pdf

Source: https://www.eqar.eu/kb/joint-
programmes/ 

Source: https://education.ec.europa.eu/education-levels/higher-
education/micro-credentials 

https://ec.europa.eu/social/main.jsp?catId=1
147&langId=en 

https://openlearning.mit.edu/sites/default/files/2022-10/An-Affordable-New-Educational-Institution-NEI-MIT-JWEL-2022%20%28Final%209-27%29.pdf
https://openlearning.mit.edu/sites/default/files/2022-10/An-Affordable-New-Educational-Institution-NEI-MIT-JWEL-2022%20%28Final%209-27%29.pdf
https://openlearning.mit.edu/sites/default/files/2022-10/An-Affordable-New-Educational-Institution-NEI-MIT-JWEL-2022%20%28Final%209-27%29.pdf
https://www.eqar.eu/kb/joint-programmes/
https://www.eqar.eu/kb/joint-programmes/
https://education.ec.europa.eu/education-levels/higher-education/micro-credentials
https://education.ec.europa.eu/education-levels/higher-education/micro-credentials
https://ec.europa.eu/social/main.jsp?catId=1147&langId=en
https://ec.europa.eu/social/main.jsp?catId=1147&langId=en
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4. The proposed model
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Systems Engineering & Innovation Challenges
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Modular structure
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MOOC #1 MOOC #n+…+MOOCs

Capstone 
Assessment

AND/OR
Set of MOOCs 

with certifications

Course #1 Course #n+…+

New Bachelor proposal

Subject level 

MicroBachelor

Bachelor level

+ Capstone Project

Synchronous 
Activities

AND

Micro-credentials

MicroBachelor #1 MicroBachelor #5+…+

Módulos de aprendizajeAND/OR

ECTS

240

[30-80]

[1-2]

[2-5]

[10-15]
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Curricular structure
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New timing  - Trimestre, Sprints & Challenges

Human, Cultural, Artistic & Social Sciences for engineers

• [Philosophy of Technology and Engineering]: Ethics of Technology, Professionalism, role and 
position of the engineer in society, differences and similarities between technology, science and 
philosophy, ethical decision making.

• [Ethics & Corporate Social Responsability]: Applied Ethics, corporate values, professional ethics 
and social and professional, Ethical Values, Engineering Values, Corporate Social Responsibility 
(GRI, SDG, SA8000, ISO26000...)

• [Creative Culture]: Creativity, Aesthetics, Art History, Disruption, Perception, Motivation, Holistic, 
Innovation, Cultural Change, Resistance to Change, Dominant Logic, Framing, open Thinking, 
Empathy

• [Digital Anthropology and User Centered Design]: Communication, Cognitive Paradigm, Qualitative 
Analysis, Emotional Intelligence, Attitudinal Behavior, Social & User Behavior, Buyer Persona, 
Usability, User Centered Design

16

Año

Trimestre 1 2 3 1 2 3 1 2 3 1 2 3

Tech. Module Tech. Module Tech. Module Tech. Module Tech. Module Tech. Module Tech. Module Tech. Module

Mathematics I Mathematics II Statistics II Asign1 Asign1 Asign1 Asign1 Asign1 Asign1 Asign1 Asign1
Marketing and legal 

aspects

5 5 5 5ECTS 5ECTS 5ECTS 5ECTS 5ECTS 5ECTS 5ECTS 5ECTS 5

ECTS ECTS ECTS Cod. Cod. Cod. Cod. Cod. Cod. Cod. Cod. ECTS

XX XX XX XX XX XX XX XX

Tech. Module Tech. Module Tech. Module Tech. Module Tech. Module Tech. Module Tech. Module Tech. Module Conflict management

Physics I Statistics I Physics II Asign1 Asign1 Asign1 Asign1 Asign1 Asign1 Asign1 Asign1 Effective writing

5 5 5 5ECTS 5ECTS 5ECTS 5ECTS 5ECTS 5ECTS 5ECTS 5ECTS 5

ECTS ECTS ECTS Cod. Cod. Cod. Cod. Cod. Cod. Cod. Cod. ECTS

XX XX XX XX XX XX XX XX

Decision-making skills
Making impactful 

presentation

Computer Science I Computer Science II Economics Business management
Systematic Innovative 

Thinking For Engineers

Strategy, Innovation & 

Entrepreneurship
Project management  Non-verbal skills Negotiation skills

5 5 5 5 5 5 5 5 5

ECTS ECTS ECTS ECTS ECTS ECTS ECTS ECTS ECTS

TFG

Philosophy of Technology 

and Engineering

Ethics & Corporate 

Social Responsability
Listening skills

Time management & 

Decision-making skills

Emotional intelligence 

& Effective Branding
30

3 4 ECTS Teamwork skills 3 3 Global Challenge ECTS

ECTS Creative thinking 4 ECTS ECTS 15

Online learning skills 5 ECTS ECTS Global Challenge ECTS

Global Challenge 3 ECTS 5 ECTS

1 2 3 4
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Soft skills
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• Innovative module where students will have to acquire and demonstrate that they have achieved

• All the learning outcomes of the New Framework of Transversal Competences in official degrees of the UPV.

• Other learning outcomes not included in the current official framework.

• Establishment of a PoliSSkills - Competences Catalogue to Generate a Competences Curricula

• With learning outcomes of different levels (Basic, Intermediate, Advanced)

• With the establishment of rubrics similar to the old UPV transversal competency framework with discrimination

of items and levels.

• Immersive and experiential learning process with external assessment and internal assessment:

• In sports, cultural activities, generación espontánea, ONG and/or Internships, students will have to acquire the

learning outcomes of the PoliSSkils

• Evidences (Portfolios, Videos, Reports, etc.) will have to be uploaded in Poliformat and a set of professors will

have to assess the reached level.

• Students will receive a “Soft Skills Passport”
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